Loulie Hart

Louiehart01@gmail.com * +61422677023 « www.linkedin.com/in/louie-hart

EDUCATION

The University of Melbourne Jul 2023 - Jun 2026

Bachelor of Commerce, Majoring in Actuarial Science

e Actuarial Students Society member

e BCom Case Competition 2025 participant

e Ormond College Scholars Award 2024
- For achieving an average grade of H1

e Ormond College Golf Captain 2024
- Lead a team of 16 golfers and organized practices
and events using an allocated team budget

The London School of Economics Feb 2023 - Apr 2023

Data Analysis for Managers
e Completed an 8-week online course in data analysis earning
a final grade of 98%
e Learned to use Tableau software as well as many data analysis
tools in Microsoft excel

Bishops Diocesan College Jan 2018 - Dec 2022

National Senior Certificate
e Completed High School qualification with an average grade
of 91% (top 1% in the country)
e Undertook two further external qualifications: A-levels for economics (A),
and IEB additional program mathematics (A)
e Awards: Prefect of academics, Birt House top scholar award,
A-level economics prize, Full colours Academics, Full colours waterpolo

EXPERIENCE

Customer Service Officer Feb 2024 - Present
YMCA Victoria, Melbourne

e Internally promoted to this role

e Responsible for driving membership sales as well as dealing with queries
and issues of patrons on a daily basis

e Streamlined many spreadsheets that were used daily by all members of staff

Lifeguard Oct 2023 - Jan 2024
YMCA Victoria, Melbourne
e Conducted Equipment safety checks

e Ensured the safety of up to 380 patrons at a time
e Completed First aid and Lifeguard certifications



Owner and Operator May 2021 - Jun 2023
Mint Club Golf Balls, Cape Town

e Created a golf ball company with nation-wide distribution while in high school
e Achieved lifetime sales in excess of $20,000 (AUD)
e Managed 3 part-time members of staff and ran the social media marketing

Wait Staff Feb 2023 - Jun 2023
Buitenverwachting, Cape Town

e Served tables at a popular and busy winery in a timely and friendly manner
e Responsible for guiding guests through wine tastings and pairings

Job Shadowing Sep 2021 - Oct 2021

Adidas, Cape Town

e Job shadowed a key member of the recruitment department of Adidas South Africa

PROJECTS & VOLUNTEERING

Big Ideas Solar Project 2019
e Lead ateam of 4 students in a sustainability project
e Facilitated investment from our school for the installation of solar paneling
through a private company which sold excess energy produced by our panels
back into the grid to offset costs over time

Carlton Homework Club 2024
e Volunteered at Carlton Primary school assisting with afterschool care
e Helped younger pupils with English and Maths homework

Bishops Outreach Society 2019 - 2022
o Member of the outreach society which ran numerous projects and drives
including a 200 person river cleaning day and many outreach events with
the VUSA Rugby Academy

SKILLS

Programming languages: R, VBA, Python
Computer software/ frameworks: Microsoft Office, Tableau, Power Bl

Languages: English (fluent), Afrikaans (proficient), French (proficient)
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